
TRACOMõsBehavioralEQ takesthe complexworld of emotionsand breaksit into the key conceptsthat

managersandteamleaderscanunderstandandinfluence. Unlikeearlier EQ models,BehavioralEQ is focused

on thosefactorsthat are most important in the workplace. Basedon the latestresearchin neuroscience,our

EQ assessmentsprovideobjectiveinput andallow for a constructiveexplorationof thesesensitiveissues.

Better understand your own and

othersõemotions

Improve ability to model effective

leadership

Improve collaboration and

connectionsbetweenteammembers

WHO NEEDS BEHAVIORAL EQ?

1. Senior Leaders

2. Salesprofessionals

3. Managers and team leaders 

4. Individualcontributors

Enhance corporate culture and

improveengagement

BENEFITS

MODEL

TRACOMõsBehavioralEQ Model® is a 3rd

generationapproachto Emotional Intelligence.

It distills earlier EQ models to focus on those

emotional aspectsand behaviorwith the most

significantimpact on workplace performance.

The modelprovidesdetailedguidancearound:

ÅEmotionalAwareness

ÅEmotionalControl

ÅEmpathy

ÅListening

Develop 

Emotional Intelligence

with

BEHAVIORAL EQ®

WHY BEHAVIORAL EQ?



PROGRAMS & COURSES

BEHAVIORAL EQ ®

Emotional Intelligence (EQ) has shown to be as important as IQ, education 

and prior work experience when it comes to workplace success.

A study of more than 500 executive search candidates identified 

emotional competence a significantly better predictor of 

success than intelligence or prior experience. 

Findings were consistent in all countries and cultures.

Half -Day Course One-Day Course

BEHAVIORAL EQ®

Concepts

Understand the
fundamentals of
Behavioral EQ, measure
their abilitiesandimprove
their performance.

Developing 

BEHAVIORAL EQ®

Understand EQ and put
this skill to work in sales,
leadershipand recruiting.
Become aware of
cognitive biasesand how
they affect the impact of
Behavioral EQ on job
performance.



LEARNING MATERIALS

BEHAVIORAL EQ ®

BEHAVIORAL EQ

PROFILE

PARTICIPANTS

KIT

This assessment provides the most

comprehensivepicture of a person'sEmotional

and Behavioral Intelligence. It uses an

online, Self-Perception and Multi-Rater

questionnaires.

This workbook is usedalongsidein-classroom

discussionand includes detailed lessonsand

exercises to apply Emotional and Behavioral

Intelligencein variousworkplacescenarios.

JOB 

AIDS

Theseare DevelopmentCard that servesasa

reminder of Behavioral EQ concepts and

strategies both in the classroom and post-

training.



BEHAVIORAL EQ

COURSES DESCRIPTIONS

®


